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   The PCUCA is on the move. In December a new Board of Directors and officers were elected.  In addition, a 
new management team was hired for the organization.  Together our team is very excited and motivated to have 
a great year and step up the levels of training and involvement in the Association. 
   A planning meeting was held and the Board hired a facilitator to assist in getting concepts of Vision and Mis-
sion on paper and then working on a calendar of events and activities for the year.  The management staff is 
busy working on setting up the new opportunities and activities that will be announced over the next two months. 
IICRC Update
   Neil Atkinson is representing the PCUCA on the IICRC Board.  He has a long history with the organization.  
Neil recently took over as chair of the Ethics Committee for the IICRC. 
   The IICRC S520 Mold Remediation Standard is complete and waiting for a final vote of the Committee.  This 
should be done in the coming weeks.  We should look for the first copies being on the street in March or April 
2008.
   The IICRC S100 Carpet Cleaning Standard committee is working hard.  They have updated about 2/3 of the 
reference guide to date and will continue to work on completing the reference guide in the spring. 
   IICRC is working on some new categories and the one where the most time has been invested is a certification 
for Sewage Remediation. 
Technical Articles
   We are very excited to announce some new technical writers for the Association who will submit technical arti-
cles for your Association.  Please note the three hole punched paper to start a notebook to save these.  They 
are numbered and a great resource for your company.  Barry Costa and Jim Holland are the first on our team.  
We welcome two amazingly knowledgeable individuals who will share their knowledge and expertise with all of 
you.
Planning
   February is time to make sure that your business and marketing plans are up to date and you are following 
them.  We will hold classes in the future to help you further develop you plans.

Shawn and Anna Bisallion and  
Andrew Conklin (President) enjoying 
the festivities with others. 

Evan Kessler ringing in the New Year 
with a little Holiday Cheer.  
2007 PCUCA Holiday party 

Networking at the holiday party.  
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Supplier Schedule                 President’s Message 
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Hello PCUCA! 
  I’m very excited to write my first newsletter mes-
sage as newly elected President of our great as-
sociation!   We have so much going on and lots 
to catch you up on. 

   We just finished our executive board retreat/
planning session and some amazing things came 
out of that.  We opened with a visioning session 
and got really clear on what direction we want to 
take the association and we hope you will be as 
excited about this as we are.  We look forward to 
sharing more information with you in the coming 
months. 

   Our annual Holiday party was a huge suc-
cess.  We had about 65 people attend.  We will 
release the 2008 calendar shortly.  Please be on 
the lookout for your updated calendars in next 
month’s newsletter.  In the meantime, we’re ex-
cited to announce a total overhaul of the web-
site.  We’d like it to be more interactive and help-
ful to you as members.  We invite your feed-
back.  We will be sending out a survey in the 
coming months to get your feedback directly on 
what you’d like to see more of in the coming 
year.

   I think we have some great momentum.  We 
have a new board, and a new management com-
pany that is very excited to be working with 
us.  Under the direction of Larry and Tryna Coo-
per. Meetings and Events, LLC (a/k/a ME) will be 
planning some exciting classes, trainings and 
social events.  More to come in the next few 
months on that as well. 

   We invite your ideas and input for the newslet-
ter.  If you have any comments, suggestions, 
etc., please feel free to contact me directly.  You 
can find me at conklinandrew@yahoo.com.   Or 
you will find the contact information for Larry’s 
staff further inside. 

   Thank you and I look forward to a great year 
with all of you! 

Sincerely, 

Andrew Conklin, President 

February
13-14-15
Water Damage Restoration—3 Day IICRC 
course 
$295/person 
March
17-18
Carpet Cleaning Tech IICRC Course 
$195/person 
Call ADCO at 1-800 447-0677 to register.  
_____________________________________

February
18-19
Upholstery/Drapery Cleaning  $215/person 
20-21
Specialized & Applied Upholstery Cleaning 
(Hands—On) $275/person 
Call355-3566 
_____________________________________

February
20-21-22
IICRC Water Damage $299/person 
March
19-20
IICRC Stone $199/person 
Call  303-447-0677 to register.  
_____________________________________

May
15-17, 2008 
Walt Disney World 
Register Now! 1-888-881-1001 x 104
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CONNECTIONS Conference 

NEW PCUCA  MAILING ADDRESS: 
PO Box 21412 
Denver, CO 80221 
877-447-2822 toll free 
303-469-0306 x 105  (Jillian Olson) 
303-469-6749 fax 
Email:  jolson@meetingsandevents.com

UNDER NEW MANAGEMENT 
   We are pleased to announce that as of December 1, 2007, management of PCUCA was transferred over to 
Meetings and Events, LLC (ME).  They are very excited to bring forth new energies and ideas into PCUCA.   
   The ME Team includes Larry and Tryna Cooper (both of whom are past PCUCA Presidents), Jillian Olson 
(your main contact), Suzan Patrick, Jennifer Wilkinson, and Teri Wittkop.  ME also manages and runs the    
Connections Conventions.   
   As the new management company, ME will work closely with the new PCUCA Board of Directors to sched-
ule new events, educational advanced programs and networking opportunities for all members.  Look for news 
of a new membership drive in coming months.   
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New PCUCA Board Elected in December 2007 
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Your New PCUCA Board 
Members (L to R) 
Andrew Conklin—President, 
Travis Chancey—Vice Presi-
dent, Div Manula—Secretary 
and Sam Castro 
Not pictured:Joel Ruehle, Jim 
Goldworthy, David Keiter and 
Larry Trujillo 

A new Board was elected in November, 2007.  They are: 

Andrew Conklin, President
Travis Chancey, Vice President

Div Manula, Secretary
Joel Ruehle, Treasurer

Sam Castro, Board Member 
Jim Goldworthy, Board Member

Davjd Keiter, Board Member 
Larry Trujillo, Past President

Be sure and look for the new PCUCA Advanced  
Training Programs coming in the spring for members! 
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What is Infrared?  Teamwork - A Mold Inspection and Infrared Inspection Scenario

   Written By Travis Chancey – Vice President of PCUCA

Part One of Two -
   Infrared (IR) radiation is electromagnetic radiation of a wavelength longer than that of visible light, but shorter 
than that of radio waves. The name means "below red" (from the Latin infra, "below"), red being the color of visible 
light with the longest wavelength. Infrared radiation has wavelengths between about 750 nm and 1 mm, spanning 
three orders of magnitude. 
   The uses of infrared include military, such as: target acquisition, surveillance, homing and tracking and non-
military, such as thermal efficiency analysis, remote temperature sensing, short-ranged wireless communication, 
spectroscopy, and weather forecasting. Infrared astronomy uses sensor-equipped telescopes to penetrate dusty 
regions of space, such as molecular clouds; detect cool objects such as planets, and to view highly red-shifted 
objects from the early days of the universe. 
   Infrared thermography is a non-contact, non-destructive test method that utilizes a thermal imager to detect, dis-
play and record thermal patterns and temperatures across the surface of an object. Infrared thermography may 
be applied to any situation where knowledge of thermal profiles and temperatures will provide meaningful data 
about a system, object or process. Thermography is widely used in industry for predictive maintenance, condition 
assessment, quality assurance, and forensic investigations of electrical, mechanical and structural systems. Other 
applications include, but are not limited to: law enforcement, firefighting, search and rescue, medical and veteri-
nary sciences, and moisture detection. 
   Aside from test equipment, training is the most important investment a company will make in an infrared inspec-
tion program. Advances in technology have provided infrared equipment that is user-friendly; however, infrared 
thermography is not a "simply point and shoot" technology. In addition to understanding the object or system being 
inspected, thermographers must also understand common error sources that can influence observed thermal data.                 
Typically, infrared training courses cover the topics of infrared theory, heat transfer concepts, equipment selection 
and operation, how to eliminate or overcome common error sources, and specific applications.  

Water Intrusion and Moisture  
   We must differentiate between water intrusion and moisture in relation to mold and water damage. Water intru-
sion implies that the building has been compromised and water is coming from somewhere, either from the roof, 
the walls, the basement or from a mechanical or plumbing leak. Moisture inside the structure is a result of any one 
or a combination of factors, i.e., a water intrusion problem, a thermal envelope problem, a ventilation problem and/
or an HVAC system problem. The swift action of the homeowner or building owner can make a huge difference 
after an event, like a hurricane. Drying out the building should be done immediately because mold problems only 
compound with time. If mold has already settled in, using powerful fans to dry structures will only spread mold 
spores and cross-contaminate other areas of the building. Water vapor can increase moisture content in the build-
ing materials, thus encouraging mold growth. The faster the infrared thermographer performs the survey after the 
event, the more accurate the assessment will be in relation to water damage. Same with the mold inspection. The 
faster the mold inspector performs their assessment, the less severe the 
mold contamination will be.  

Infrared Thermography Cannot Be Used To Detect Mold.   
IR thermography can be used to find moisture in building materials, see 
thermal and moisture envelope problems that can create the right condi-
tions for mold growth in buildings, and to see if the active HVAC system is 
creating problems that can contribute to mold growth in buildings. In ex-
treme cases where the building materials are deteriorated to the point 
where the mass of the material is affected, IR can be used; however a very 
sensitive IR imager and advanced IR techniques are usually required. In-
frared thermographic surveys work well to find moisture in building materi-
als when there is good thermal contrast due to the evaporative cooling ef-
fect and when temperature differentials are at their peak, but diminish as soon as the materials dry.  
Read these words and heed them: Infrared thermography cannot be used to detect mold. Mold does not 
exhibit an exothermic reaction that can be seen with an infrared camera walking around a building. Clear thermo-
graphic images of water intrusion and moisture problems can be made possible shortly after any water damage, 
due to the moisture still being present on building surfaces. One big advantage is that large and inaccessible 
(continued on page 6) 
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areas can be surveyed quickly and efficiently. Moisture problems in ceilings, which are not readily accessible with 
hand-held moisture meters, can be readily seen even with no stains present. Large areas of walls, windows and 
doors can be well-documented with infrared images. In a report, visual and infrared images are much more convinc-
ing than, say, “the moisture meter registered ‘red’ around the window”. The old adage “a picture is worth a thousand 
words” is true.    
   Infrared thermographers helped detect moisture in building materials and provided clients with a visual record of 
anomalies consistent with moisture intrusion, but as the months went by and building materials dried out, thermo-
graphic surveys were less useful and more difficult to perform. Infrared surveys are not effective when materials that 
were previously wet are dry, since there is no longer any temperature differential to detect. Some thermographers 
had to resort to ‘flood testing’ methods [wetting the walls with a water hose on the outside, while taking thermal im-
ages inside]. One might believe that by locating moisture, mold can be located.   
Check out Part Two of this two part series in the next PCUCA newsletter. 

Written by:  Travis Chancey from All Dry Infrared Inspections.  You can reach him at  303-478-6127 
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